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 Travel Policy  

This policy sets out the responsibilities of NSWRL and Clubs in respect to travel for Players and 
Club Officials for away matches and club responsibilities to the NSWRL Travel and Accommodation 
Sponsors.

1.1 NSWRL Responsibilities 

In the NSW Cup and Jersey Flegg competition/s matches covered by the following schedule, the 
NSWRL will pay for the following:

a. The cost of up to twenty-five (25) economy class (including doctor) air seats for Players and 
Club Officials utilising NSWRL appointed air travel providers.

b. The cost of up to twelve (12) twin and one (1) single room for Players and Club Officials 
utilising NSWRL appointed accommodation providers.

Note: Where games are inter-state, best endeavours will be made to have teams travel within 
the same day, therefore no accommodation is required 

c. The cost of breakfast for up to twenty-five (25) people of NSWRL contracted supplier’s rates.

d. The cost of transfer between airport / venue / hotel by NSWRL approved transport providers.

e. The cost of all airport departure and arrival taxes.

f. In cases where the home team, with agreement of the NSWRL, moves the fixture to a regional 
or interstate venue not included in the attached schedule, the home team must pay all costs 
associated with their travel to the game. The NSWRL may consider assistance with costs for 
the away team.  

In the Jersey Flegg competition for teams travelling to Fiji ONLY, they will be covered by the below 
schedule, the NSWRL will pay for the following:

a. The cost of up to twenty-six (26) economy class (including doctor and media person*) air 
seats for Players and Club Officials utilising NSWRL appointed air travel providers.

*All teams are to travel with a Club media/content officer to comply with the required coverage 
of the match outlined in the Participation Agreement 

b. The cost of up to thirteen (13) twin rooms and/or twelve (12) twin and two (2) single room for 
Players and Club Officials utilising NSWRL appointed accommodation providers.

c. The cost of dinner and breakfast for up to twenty-six (26) people of NSWRL contracted 
supplier’s rates.

d. The cost of transfer between airport / venue / hotel by NSWRL approved transport providers.

e. The cost of all airport departure and arrival taxes.
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In Andrew Johns/ Laurie Daley/ Men’s Country Championships/ Women’s Country Championships 
and regional Lisa Fiaola Cup competition matches covered by the attached schedule, the NSWRL will 
pay for the following:

a. The cost of up to twenty-five (25) economy class air seats for Players and Club Officials 
utilising NSWRL appointed air travel providers.

b. The cost of up to twelve (12) twin rooms + one (1) single for Players, Club Officials and 
the Academy Manager for the number of nights determined by NSWRL, utilising NSWRL 
appointed accommodation providers.

c. The cost of breakfast for up to twenty-five (25) people at NSWRL contracted supplier’s rates.

d. The cost of transfers between airport / venue / hotel by NSWRL approved transport 
providers.

e. The cost of all airport departure and arrival taxes.

In SG Ball/ Harold Matthews Competition matches covered by the attached schedule, the NSWRL will 
pay for the following:

a. The cost of up to twenty-four (24) economy class air seats for Players and Club utilising 
NSWRL appointed air travel providers.

b. The cost of up to twelve (12) twin rooms for Players and Club Officials for the number of 
nights determined by NSWRL, utilising NSWRL appointed accommodation providers.

Note: Where games are inter-state, best endeavours will be made to have teams travel within 
the same day, therefore no accommodation is required 

c. The cost of dinner/breakfast for up to twenty-four (24) people at NSWRL contracted 
supplier’s rates should you be staying o/night

Note: Where games are inter-state and teams travel up and back in the same day there are no 
provisions, Clubs to arrange their own

d. The cost of transfers between airport / venue / hotel by NSWRL approved transport 
providers.

e. The cost of all airport departure and arrival taxes.
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1.2 Club Responsibilities

In the event NSWRL enters into a sponsorship or other commercial arrangement with an airline or 
accommodation provide, Clubs will be required to utilise the services of the official NSWRL airline or 
accommodation provider.

If the NSWRL does not have a sponsorship arrangement in place, Clubs may seek NSWRL approval to 
use other travel and accommodation providers.  Approval will be solely at the discretion of NSWRL 
and may be revoked at any time.  If such approval is granted, Clubs will be required to meet any cost 
variation between the provider of their choice and what would normally be provided by NSWRL.

In all cases Clubs will meet any other costs incurred in respect of participating in NSWRL Competition 
matches, including, but not limited to: -

a. All meals (except breakfast or where dinner is specified) for all Players and Club Officials.

b. The cost of bus transfers other than those detailed in this document

c. The costs of additional accommodation/ meals outside of the NSWRL determined travel 
party per competition

d. The costs of their own travel (and the away team travel) if they choose to take a fixture 
outside of the regular and/ or recognised home venue. I.e. regional or out of state. 

e. Passports

For additional items requested by Clubs to be arranged via the NSWRL travel supplier as part of the 
bookings, a credit card must be provided to Travel Strategy (formally Journey Masters) before the 
additions can be booked.

Clubs are responsible for making sure they are aware of their players/officials passports and the 
subsequent travel/ VISA implications when travelling. 

1.3 Air Travel 

The following rules apply to air travel by Players and Club Officials in connection with participating in 
NSWRL Competition matches: -

a. The NSWRL will block off all air travel as per this policy prior to the start of the season.

b. Upgrades from economy class seats will not be available unless the Club pays the difference.

c. Alterations to scheduled flights bookings are subject to NSWRL approval, and such approval 
will only by granted if there is no additional cost to NSWRL.

d. Traveling party names to be sent to NSWRL and Travel Strategy by the requested date/ time 
in the appropriate template. Reasonable name changes can be made up until 48-hours prior 
to departure, changes made after this time will incur a fee which will be passed on to Clubs*. 
Clubs are responsible for ensuring traveling party names are correct once tickets are issued.

e. Each person is booked with 1 x bag. Each airline has excess baggage as per appendix 1. If a 
Club requires additional baggage, they should request it prior via Journey Masters at a cost 
to the Club, otherwise requesting at the airport on day of travel will increase costs further.
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1.4 Hotel Accommodation

The following rules apply in respect of hotel accommodation for Players and Club Officials: -

a. Clubs must book hotel accommodation through NSWRL.

b. Upgrades in accommodation will not be allowed.

c. Clubs must notify NSWRL of any special meal requirements at least fourteen (14) days prior 
to departure.

d. Alterations to hotel bookings are subject to NSWRL approval, and such approval will only be 
granted if there is no additional cost to NSWRL.

e. If the home club relocates a match to another venue, the visiting club will be entitled to first 
choice of available hotel accommodation.

f. Rooming list must be provided to the hotel and Travel Strategy by the required time frame (7 
days prior to travel)

1.5 Bus Travel

The following rules apply in respect of Bus travel for Players and Club Officials:

a. Clubs must book bus travel through NSWRL (unless NSWRL approval granted prior to season 
commencing).

b. Alterations to Bus bookings are subject to NSWRL approval, and such approval will only be 
granted if there is no additional cost to NSWRL.

c. The NSWRL does NOT cover the cost of a bus to the airport for clubs that are traveling inter-
state/over seas

d. Bus travel is appointed for the Knock-On Effect NSW Cup, Jersey Flegg and Harvey Norman 
Women’s Premiership where a team travels in line with the distances noted in the ‘Travel 
Allowances’ table 

e. Bus details/ requirements must be provided to the NSWRL via the requested form at least 
seven (7) business days prior to travelling
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1.6 Variations to this Policy

a. Only the NSWRL GM Football/ Head of Competitions (or nominee) can approve amendments 
to the Travel and Accommodation Policy.

b. Clubs will need to pay directly for any additional costs outside the NSWRL Travel and 
Accommodation Policy. These must be done via Travel Strategy and payment made at the 
time of the booking request.

c. If because of scheduling, the Club has to remain interstate/over-seas for an additional night, 
the NSWRL will cover the cost of the additional night’s dinner (club will cover the cost of the 
first night’s dinner).

d. If because of scheduling, a club prefers to remain in a city following a match rather than 
returning to their base, such approval will only be granted if there is an overall cost saving to 
the NSWRL.  In this case, the NSWRL contribution will still be limited to accommodation and 
breakfast.  All other costs (e.g. lunch, dinner, incidentals) will be the responsibility of the club 
concerned.

e. Savings made on budget by not utilising the full travel entitlement cannot be offset against 
any other travel or accommodation or carried forward for future use.

f. Clubs planning to take a fixture away from their regular and/ or recognised home venue. I.e. 
regional or out of state. Are required to seek permission and can only do so with approval 
from the NSWRL General Manager of football.

1.7 On Call Assistance

a. If a Club needs assistance on the weekend regarding a cancelled flight they are to call the 
following number: Travel Strategy (02) 9360 4000

b. For any other weekend travel issue call the Major Competitions weekend support number 
0412 493 440 
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1.8 Travel Allowances

The below tables outline the travel allowances for each competition – please note the Andrew Johns/ 
Laurie Daley/ Men’s + Women’s Country Championships and regional Lisa Fiaola Cup are dealt with 
separately. 

NSW Cup + Jersey Flegg - Travel Allowances

Club AWAY Travel Transport Accommodation Meals (B’fast)

Canterbury 
Bulldogs

Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Bus 1* nights B’fast + Dinner

St George Illawarra 
Dragons

Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Bus 1* nights B’fast + Dinner

Manly Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/ Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Bus 1* nights B’fast + Dinner

Canberra All Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

Newcastle Knights All Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner
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Newtown/ Cronulla Newcastle Knights Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

Canberra Raiders Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

North Sydney Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

Sydney Roosters Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

Penrith Panthers Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

South Sydney Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

Melbourne Storm ALL Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

Parramatta Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner
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West Magpies/ 
WestsTigers

Newcastle Knights Bus NIL NIL

Canberra Raiders Bus NIL NIL

Melbourne Storm Air/Bus NIL NIL

New Zealand Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Bus 1* nights B’fast + Dinner

New Zealand ALL Air/Bus 1 night B’fast + Dinner

Kaiviti Silktails (Fiji) Air/Bus 1* nights B’fast + Dinner

Kaiviti Silktails (Fiji) ALL Bus 1* nights B’fast + Dinner

*May be 2 nights depending on flight availability 

Harvey Norman Women’s Premiership – Travel Allowances

Host Club Visiting Club Transport Accommodation Meals (B’fast)

Canterbury 
Bulldogs

Newcastle Knights Bus NIL NIL

Central Coast 
Roosters 

Bus NIL NIL

Illawarra Steelers Newcastle Knights Bus NIL NIL

Central Coast 
Roosters 

Bus NIL NIL

Cronulla Sharks Newcastle Knights Bus Nil NIL

Central Coast 
Roosters 

Bus NIL NIL

Wests Tigers Newcastle Knights Bus NIL NIL

Central Coast 
Roosters 

Bus NIL NIL

Wentworthville 
Magpies

Newcastle Knights Bus NIL NIL

Central Coast 
Roosters 

Bus NIL NIL

Mounties Newcastle Knights Bus NIL NIL

Central Coast 
Roosters 

Bus NIL NIL

St George Dragons Newcastle Knights Bus NIL NIL

Central Coast 
Roosters 

Bus NIL NIL
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South Sydney 
Rabbitohs

Newcastle Knights Bus NIL NIL

Central Coast 
Roosters 

Bus NIL NIL

Newcastle Knights
All Sydney based 

Clubs
Bus NIL NIL

Illawarra Steelers Bus NIL NIL

Central Coast 
Roosters 

All Sydney based 
Clubs

Bus NIL NIL

Illawarra Steelers Bus NIL NIL

Illawarra Steelers
Central Coast 

Roosters
Bus NIL NIL

Newcastle Knights Bus NIL NIL

Penrith Panthers
Central Coast 

Roosters
Bus NIL NIL

Newcastle Knights Bus NIL NIL

SG Ball Cup/ Harold Matthews Cup - Travel Allowances

Host Club Visiting Club Transport Accommodation Meals (B’fast)

New Zealand ALL Bus 1* nights B’fast + Dinner

ALL New Zealand Bus 1* nights B’fast + Dinner

Melbourne Storm
ALL (except 

Warriors)
Bus NIL NIL

ALL (except 
Warriors)

Melbourne Storm Bus NIL NIL

Melbourne Storm New Zealand Bus 1* nights B’fast + Dinner

New Zealand Melbourne Storm Bus 1* nights B’fast + Dinner

*May be 2 nights depending on flight availability 

1.9 Travel Advice for LGBTQ+ Athletes, Officials and Staff

All travellers face risks overseas. Risks can be higher for travellers who are gay, lesbian or queer/
questioning, or have a diverse gender identity (trans, non-binary or genderqueer). 

Information has been prepared, in consultation with Pride In Sport, for LGBTQ+ athletes, officials and 
staff attending Rugby League training and events in Fiji and New Zealand. 

Appendix 2 Travel advice for LGBTQ+ Athletes, Officials and Staff travelling to Fiji

Appendix 3 Travel advice for LGBTQ+ Athletes, Officials and Staff travelling to New Zealand
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APPENDIX 1

Flight Name Time Frame and Baggage Allowance Matrix 

Airline Travelling Party Names 
Required by

Name Changes Baggage Allowances 

QANTAS Minimum 10 days prior to 
travel date

Free up to 48hrs – domestic

$100 name change fee 
international (once ticketed)

1 x checked bag per person

100kgs excess

Air New 
Zealand 

45-60 days’ notice Free up to 5 days prior

Within 5 days $50/ name 
change

1 x checked bag per person

6 x extra bags – need to be 
assigned 1 pp to travelling party

Fiji Air 30 days’ notice Within 10 days FJD $50.00 
per name change once 
ticketed 

1 x checked bag per person

6 x extra pieces at 23kgs

Jet Star Minimum 10 days prior to 
travel date

Free up to 48 hours prior - 
domestic

1 x checked bag per person

*Additional excess baggage will be at the Clubs costs
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APPENDIX 2

Travel advice for LGBTQ+ Athletes, Officials and Staff travelling to Fiji

All travellers face risks overseas. Risks can be higher for travellers who are gay, lesbian or queer/
questioning, or have a diverse gender identity (trans, non-binary or genderqueer). 

This information has been prepared for LGBTQ+ players, officials and staff attending training and 
events in Fiji. 

BE PREPARED

While the New South Wales Rugby League (NSWRL) has a zero-tolerance approach to all forms of 
direct and indirect homophobia, biphobia and transphobia  they are not able to control all that happens 
outside controlled environments during international tours.

In the broader community, Fiji is rated 54th in the world for LGBTQ+ inclusion and respect. The equality 
index (www.equaldex.com) rated Fiji 54/100 for legal protections – a similar score to many other 
Pacific Islands but considerably below Australia and New Zealand. 

Fijian laws prohibit the discrimination or harassment of gay, lesbian, bisexual or queer visitors, 
however, gay marriage is not legal, and community support is not universal – particularly in rural areas. 

Traditional Fijian culture has a third gender known as the vaka sa lewa lewa. These individuals are 
assigned male at birth but fulfil a typically feminine role within society. Transgender and non-binary 
identities are not legally recognised or protected in Fiji. You could face entry restrictions if you have 
a passport with an ‘X’ gender marker. You may still be asked to provide binary sex information even if 
your passport has an ‘X’ gender marker. Contact the Australian High Commission before you arrive at 
the border to confirm if authorities will accept passports with ‘X’ gender markers.

BE SMART

As with any community, levels of acceptance, tolerance and inclusion will vary. Be cautious with public 
displays of affection in conservative spaces, as this could still lead to verbal abuse and assault. 

If you intend to party in Fiji, speak to other LGBTQ+ travellers before you go to get advice. Ensure that 
your behaviour complies with your club and NSWRL/NRL’s Codes of Conduct.

Be cautious of new friendships, particularly those made online or using apps. LGBTQ+ travellers can 
be targeted by criminals, as the rates of reporting these types of offences are generally lower due to 
perceived stigma and shame.
 

http://www.equaldex.com
https://www.nrl.com/community/inclusion/rights-and-responsibilities/codes-and-policies/
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BE READY

Recognising the compounding impact of other diverse identities, including your race, religion, age, 
mental health and disability, is important. The SmartTraveller website (smarttraveller.gov.au) provides 
essential information about how these intersecting identities may bring their own risks.

 
If you need help, the Emergency phone numbers in Fiji are:

POLICE – 917 
FIRE – 910
EMERGENCY - 911

Your insurer will also have a 24/7 emergency contact. Ensure you have this saved on your mobile 
phone. 

The Australian High Commission in Fiji may be able to help in certain situations:

37 Princes Road, Tamavua, Suva
Phone: +679 3382 211
Email: consular.suva@dfat.gov.au  

You can also contact the Australian Government Consular Care 24-hour helpline in an emergency: 

Phone: +61 2 6261 3305 

BE SUPPORTED

Your team support staff, including your coaches and officials, are available if you would like to have a 
confidential conversation at any time.

Within Fiji, you can also access free, anonymous and confidential support:

Empower Pacific 24/7 Counselling Helpline: 5626 (or text 2937141)
National Crisis Toll-Free Line (LifeLine): 1543

This fact sheet has been prepared in collaboration with Pride in Sport. 
www.prideinsport.com.au

mailto:consular.suva@dfat.gov.au  
http://www.prideinsport.com.au
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APPENDIX 3 

Travel advice for LGBTQ+ Athletes, Officials and Staff travelling to New Zealand

All travellers face risks overseas. Risks can be higher for travellers who are gay, lesbian or queer/
questioning, or have a diverse gender identity (trans, non-binary or genderqueer). 

This information has been prepared for LBTQ+ players, officials and staff attending training and events 
in New Zealand. 

BE PREPARED

While the New South Wales Rugby League (NSWRL) has a zero-tolerance approach to all forms of 
direct and indirect homophobia, biphobia and transphobia  they are not able to control all that happens 
outside controlled environments during international tours.

In the broader community, New Zealand is rated 16th in the world for LGBTQ+ inclusion and respect. 
The equality index (www.equaldex.com) rated New Zealand 87/100 for legal protections – comparable 
to Australia’s score of 90/100. New Zealand records a slightly higher level of support in the Public 
Opinion Index (64/100 to 62/100)

New Zealand laws prohibit the discrimination or harassment of gay, lesbian, bisexual or queer visitors. 
Both transgender and non-binary gender identities are legally recognised and protected in New 
Zealand. Support for transgender discrimination protections ranked #1 globally. 

New Zealand recognises same-sex relationships and preserves Australian rights such as healthcare 
visitation, accommodation bookings and next-of-kin privileges. 

NOTE: This advice does not consider free associated territories within the Realm of New Zealand 
(Tokelau, Niue and the Cook Islands).

BE SMART

As with any community, levels of acceptance, tolerance and inclusion will vary. Be cautious with public 
displays of affection in conservative spaces, as this could still lead to verbal abuse and assault. 
If you intend to party in New Zealand, speak to other LGBTQ+ travellers before you go to get advice. 
Ensure that your behaviour complies with your club and NSWRL/NRL’s Codes of Conduct 

Be cautious of new friendships, particularly those made online or using apps. LGBTQ+ travellers can 
be targeted by criminals, as the rates of reporting these types of offences are generally lower due to 
perceived stigma and shame. 

http://www.equaldex.com
https://www.nrl.com/community/inclusion/rights-and-responsibilities/codes-and-policies/
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BE READY

Recognising the compounding impact of other diverse identities, including your race, religion, age, 
mental health and disability, is important. The SmartTraveller website (smarttraveller.gov.au) provides 
essential information about how these intersecting identities may bring their own risks. 

If you need help (Police/Fire/Ambulance), the Emergency phone number in New Zealand is 111.
Your insurer will also have a 24/7 emergency contact. Ensure you have this saved on your mobile 
phone. 

The Australian High Commission may be able to help in certain situations:

Australian High Commission (Wellington)
72-76 Hobson Street, Thorndon, Wellington 6011
Email: consular.wellington@dfat.gov.au 
Phone: 04 473 6411

Australian Consulate-General (Auckland)
Level 7 HSBC Tower 188 Quay Street, Auckland, 1010
Email: AucklandConsular@austrade.gov.au 
Telephone: 09 921 8800

You can also contact the Australian Government Consular Care 24-hour helpline in an emergency: 

+61 2 6261 3305
 

BE SUPPORTED

Your team support staff, including your coaches and officials, are available if you would like to have a 
confidential conversation at any time.

Within New Zealand, OUTLine (www.outline.org.nz ) provide free and confidential counselling every 
evening between 6pm and 9pm (0800 OUTLINE / 0800 688 5463). Alternately, Lifeline (0800 543 
354) offer 24/7 support from health professionals and trained volunteers.

This fact sheet has been prepared in collaboration with Pride in Sport. 
www.prideinsport.com.au

mailto:consular.wellington@dfat.gov.au 
mailto:AucklandConsular@austrade.gov.au 
http://www.outline.org.nz
http://www.prideinsport.com.au 

